Demo Policy:

e Demo Fee of $50 which will be credited towards the purchase of a new racquet. The
$50 credit will expire in 15 days from the start of the rental date.

e Customers are welcome to demo a maximum of 2 racquets at a time.

e Demo racquets must be returned by closing time of the 5th day from time of check out.

¢ A grace period of 2 days will be allowed for late returns.

e Late racquets will be subject to overdue fees. $5.00 per day per racquet.

e Demo racquets that are not returned within 2 weeks will be charged full retail price of
each racquet and the late fees will be waived.

e Customers are liable for racquet condition based on staff discretion. If damage is
found to be the fault of the customer, reparations will be determined by Avanti Sports
staff.

e String breakage is considered part of the demo process and no fault is assumed by
the customer.

e If the racquet that you wish to demo is currently out, you may choose to be placed on
a waitlist and will be contacted when the racquet becomes available.

e There is no limit to the amount of racquets that you may try.

e Avanti Sports reserves the right to change these policies at any time.



